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CoCareDigital – Bulletin No 02 
 
The CoCareDigital project is going through a positive and hectic time. The overall 

framework has been completed and the dedicated operators are slowly piecing the 
puzzle together. The compilation of the N@tschool training modules is taking off, 

despite the difficult learning curve, and the coordinating team expects to finish on 
time for the pilot phase planned for early next summer. The website already 
displays a fair picture to the “outside world”. 

 
The partnership is already getting ready for the final conference in Tallinn planned 

for mid September this year – details will be published soon via the internal email 
communication channel. 
 

In this issue: 
1. History of work done (Tartu, Tallinn, Montebello, Vilnius) 

2. The testing instrument 
3. Visit www.cocaredigital.com  

 

 

 
 

 
 

 

 

 

 

 

http://www.cocaredigital.com/
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LLP-LdV-TOI-2007-EE-004 
CoCareDigital Meeting in Estonia 

 
Thursday 29 May in Tartu: Kaja, Reet, Jelena, Gjuzel, Hanna, Anne 
Gerla and Berry demonstrated the contribution they put together with Patricia and 

explained their approach and what to ask colleagues to reflect on, such as: 
 names of parts – what is an assignment, what is a task and what is an 

instruction 
 how long can each learning activity be – spoken in minutes or hours of the 

course 

 we suggest that every assignment should include a folder for images, for 
teachers' guidelines and for the materials used 

 we want to work more intensively on N@, so from this day on every writer has 

to create a folder of her own  
 we must force ourselves to give feedback to other writers who have put new 

material on N@ 
 recipients of care will be referred to as follows – people nursed or cared for in 

hospitals are 'patients', and in other environments 'clients' 

 we want to build all our assignments using a similar structure, starting with an 
introduction to the entire assignment, the role and context in which the patient 

is met and the expected results seen from the point of view of the patient   
 in the goals we focus on the student by mentioning the dominant work 

processes in the assignment – the tasks – instructions that should be worked 
through 

 work processes can be found in the text files everyone received in January and 

which have been placed in the N@ Library 
 just by using Google and YouTube you can find lots of materials the students 

can work through as background and learning materials  
   

Patricia will ask for a discussion about the position of Product and Criteria next 
week. Should they be where they are now, or is it not more logical to place them 

directly in line after we have described the goals. 
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LLP-LdV-TOI-2007-EE-004 

CoCareDigital Meeting in Estonia 

 

04.06.08. Ruth, Marjolein, Patricia and Anne in Tallinn 

Agreements about the basic care assignments 

 

 Anne is going to look at the texts to be in English on N@tschool and make an initial 

correction if needed (for the Estonians). Later on they are going to find someone to 

proofread the English. 

 Is it possible to put buttons on N@ so it is possible to move back and forward in each 

assignment? When the answer comes, Patricia will also send it to Anne. 

 We will change the folders in Basic Care: teachers guidelines; images; sources etc (e.g. 

see the unit on Wound Care in the Basic Care module for care workers) 

 We discussed the teachers guidelines – what and why (e.g. see the unit on Wound Care 

in the Basic Care module for care workers) 

 Olga is not part of the writing group anymore, so Anne and Ruth are going to write her 

part: hand hygiene and mobility 

 

05.06.08. Marit, Siret, Marjolein, Patricia and Anne in Tartu 

 We discussed the structure of the assignment 

o "Products" and "Criteria" are going to be placed before tasks after the 

introduction and goals 

o When we find out whether it is possible to add navigation buttons, they will 

be there for goals, skills, theory and introduction and maybe also for cases  

o Every task will finish with product(s) 

 The context in the introduction should not be too long and complicated, but clear 

enough to be useful in the tasks 

 Instead of the word scenario we are going to use "case" 

 The structure of the introduction will stay the same – everybody agreed 

 Title Goals  Main goals, work processes and competences 

 The titles for each task should be attractive for the students, and presented from the 

point of view of the patient and perhaps phrased in the way the patient might ask.  

 The work processes have to be in the assignment schedule for the students  

 Siret has made a film and we have made a copy of it to ask Els how to put it on N@. 

 The font for assignments is Verdana in regular, not bold and not underlined. Title 

size 4, text size 3, literature italic size 2. 

 The literature is going to be at the end of the text or document (Smith, 2008) 

 If there are any problems we will write e-mails. We will look through the 

assignments at least every Wednesday and give feedback for each assignment 

 We will write the teachers' guidelines for the project (e.g. see the structure of the 

unit on Wound Care in the Basic Care module for care workers) 

 Should there be something practical in every assignment or every task? Should it be 

the final product or just a part of the task? 

 We have to make a list of the main terminology so we can the terms in our writing.  

 

 Introduction, Goals, Product, Criteria and at least one task have to be ready 

on N@ by 15 July 

 Assignments have to be ready by 1 September (incl. teachers' guidelines) 
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LLP-LdV-TOI-2007-EE-004 

Activity: Testing the CoCareDigital project modules; making the instruments 

 

Wednesday 30 July 2008 

Arrive at Alicante Airport (~ 22:50) 

Drive to Montebello.  

 

Thursday 31 July 2008 

First meeting (Monika Welchering, Anne Sirge, Helma Hoebink) 

 

 What data shall we use from the quality Handbooks from Montebello and East Tallinn 

Central Hospital? (Discussion about the input of information concerning Care and 

Cure to make instruments.) 

 What shall we use concerning the Quality Evaluation at KW1C (discussion about the 

input of information from schools) 

 Discussions about the first products for Care-workers and General Nurses from the 

writers groups. 

 

Friday  1 August 2008  

Second meeting (Monika Welchering, Anne Sirge, Helma Hoebink) 

10:00 

 How will we test? 

 Where will we test? 

 What will we test? 

(every module or just examples?) 

 

Monday 4 August 2008 

Third meeting in the morning (Monika Welchering, Anne Sirge, Helma Hoebink) 

 

Based on the discussions from Thursday and Friday, a visit to the Residencia in the morning 

and, if possible, discussions with patients, nurses and staff. 

 

Tuesday 5 August 2008 

If necessary in the morning a meeting (Monika Welchering, Anne Sirge, Helma Hoebink) 

 

Wednesday 6 August 2008 

Helma takes Anne to the airport in Alicante and starts making the instruments. 

 

Thursday 7 August 2008 
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Making the instruments (Helma Hoebink) 

 

Friday 8 August 2008 

Making the test procedure (Helma Hoebink) 

Discussion about instruments and test procedures for care-workers (Monika Welchering, 

Helma Hoebink) 

 

Living in two apartments in Montebello.  

 

Anne Sirge 

Arrive Wednesday 30 July 2008 

Depart Wednesday 6 August 2008 in the morning 

 

Helma Hoebink 

Arrive Wednesday 30 July 2008 

Departure Monday 11 August 2008 in the afternoon 

 

„s- Hertogenbosch, 18 January 2008  

Meetings in Residencia Montebello, Spain  

 

31 July 2008  

Monica, Udo, Helma, Anne  

 

09:00 – 13:00 

Tour of the building at Residencia Montebello 

 

Topics: 

 What data shall we use from the quality Handbooks from Montebello and East Tallinn 

Central Hospital? (Discussion about the input of information concerning Care and 

Cure to make instruments.) 

 What shall we use concerning the Quality Evaluation at KW1C (discussion about the 

input of information from schools) 

 Discussions about the first products for Care-workers and General Nurses from the 

writers groups. 

 

1. Information about overall data from Montebello.  

Discussion about what has been done in CCD until now, what we are going to do, what 

do we already have and what do we need to make quality measuring instruments. 

 

2. When we are talking about measuring instruments we have to look for: 

a. responsible nurses for the measuring process (for the total care of the patient) 

b. short and long term stay 

c. using the whole nursing process (nursing goals, nursing activities and making 

reports) 

d. evaluate their own work in terms of the quality criteria set in the nursing plan 

(writing the nursing plan is one of the assessment criteria) 

e. The introduction of each assignment has to outline that the nurse is not only 

responsible for solving this particular situation, but s/he has to think about the 

situation in the department, organising and planning her/his work, considering 

the other patients and their need for holistic care.  

 

3. Montebello needs guidelines/nursing standards. In order to measure the quality of the 

products, we are going to describe the most common cases in Montebello. Helma and 

Anne are going to create criteria based on the quality criteria at KW1C and the ETCH 

nursing guidelines. Montebello will select the standards they already have; Helma and 
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Anne will use them as a source in Tallinn in September. After that we are going to try 

them out again in Montebello, Spain (April, 2009)   

 

 

Montebello's needs: 

Incontinence – feelings, empathy, delicacy, support 

Diabetes Mellitus – quality of life 

Dementia - feelings, empathy, delicacy, support, to understand the difference in sensing 

reality 

Stroke 

Palliative stage 

Cancer of Prostate 

Parkinson's disease 

Hypertension 

COPD 

 

The information we are going to use from the quality handbook from Montebello includes: 

 Urgent medical cases  

 Checklist of whether people go to a hospital or another institution 

 Nursing plan (making nursing goals!) – nursing activities based on the ideas of Monica 

Krohwinkel 

 Checklist before patient comes in to Montebello, does s/he need short or long-term care 

 List of the things the patient could/should bring 

 Checklist for when the patient will leave their apartment and relocate to the nursing 

home 

 Form for describing changes to nursing needs (diet, social surroundings) 

 

01 August 2008 

Monica, Udo, Helma, Anne 

 

1. Discussion about the concept of the testing procedure 

 How will we test? 

Instruments could consist of different measuring instruments.  

We decided that we are going to use an open interview with a standard questionnaire.  

Those people about to start an assignment have to read it through and follow the 

instructions. 

Then the open interview will start with the questionnaire where there will also be an 

opportunity to give more information or add questions. 

 

The target group is:  

a. staff in Tallinn and Montebello 

b. patients in Tallinn and clients in Montebello 

 

Testing in Montebello depends on the illnesses of the patients at that particular time. 

  

In Tallinn, we will test all the modules for nurses and the modules for care workers we could 

not test in Montebello.  

In making the test instruments, we are going to use the standards and guidelines of partner 

organisations.  

 

 Where will we test? 

In September 2008 in Tallinn 

In April 2009 in Montebello 

 

 What will we test? 
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 We will test two modules from each writing group for which we have patients/clients in the 

organisations. 

 

After the testing, the writers can rewrite their assignments to improve them on the basis of 

the information from the tests. The rewriting period will be from May to August 2009. 

 

How many interviews did we have to make to get reliable information about the module? 

 

In the third week of September 2009 (14–18.09), we will have a meeting in Estonia with all 

coordinators to make a final report. 
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COCARE DIGITAL  
ASSIGNMENTS TESTING INSTRUMENT 
 

Questionnaire for testing assignments in the CoCareDigital project 
 
I Questions about the building of the assignment 
1. Didactic questions 

1.1.  Did the writer introduce the assignment?  
  no 1 2 3 4 yes 
  (if the answer is between 1 and 2, an explanation is required) 
 
1.2.  Did the writer deliver the necessary background information along with the assignment?   

 no 1 2 3 4 yes 
  (if the answer is between 1 and 2, an explanation is required) 
 
1.3.  Are the goals formulated clearly and transparently? 
 no 1 2 3 4 yes 
  (if the answer is between 1 and 2, an explanation is required) 
 
1.4. Have the content and the level of the assignment been aligned with the goals? 
 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 
1.5. Is the assignment challenging? 

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 

1.6. Is the assignment relevant to the profession? 
 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 

1.7. Is the instruction clear about how work has to be completed? 
 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 

1.8. Is it clear what the outcome/product has to be? 
 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 

1.9. Is it clear what the focus of the assessment of the product is? 
 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 
2. Communication questions 

2.1. Is the assignment constructed clearly? 
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 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 

 
2.2. Is the assignment formulated with a single-value? 
 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 
2.3. Is the use of language correct? 
 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 
2.4. Is the use of language adjusted to suit the target group? 
 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 

 
3. Is there a student handbook, including: 

3.1. Cover page 
 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 
3.2. Introduction 
 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 
3.3. What you have to do 
 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 
3.4. Sources and material 
 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 
3.5. Assessment/appraisal 
 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 

 
4. Are there teacher’s guidelines, including: 

4.1. Motivation 
 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 
4.2. Location in the program 
 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 
4.3. Goals and competencies 
 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 
4.4. Instructions for implementation 
 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 
4.5. Workload 
 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
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II Questions about the outcomes/products for the student/learner  
(They should to be described in the teacher's guidelines) 

 
5. Questions from the nursing and care worker professions  

(taken from the quality handbook at Residencia Montebello) 

5.1. Is there information in the teacher's guidelines about the personal situation of the patient/client 

(living in an apartment, 24 h service , family contact, name of family doctor, insurance, personal 

belongings etc) 

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 
5.2. Is there information in the teacher's guidelines about the services the organisation offers to 

patients/clients (restaurant, swimming pool, professional services – physiotherapist, dietician etc)   

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 

 
5.3. Is there information about the nursing plan (case history, nursing diagnosis/problems, nursing 

goals, nursing activities and evaluation)  

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 

6. Is there information in the case history about: 

6.1. Personal belongings (glasses, walking frame, dentures, hearing aids) 

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 

 
6.2. Medicines  

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 

 
6.3. Insurance 

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 

 
6.4. Contact persons 

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 

 
6.5. Special needs (related to her/his daily life) 

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 

 
6.6. Body care and mobility 

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
 

6.7. Special needs (related to her/his illness) 

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 

 
6.8. Information about sleeping habits 

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
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6.9. Information about urination and defecation 

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 

 
6.10. Information about skin condition 

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 

 
7. Is there information in the nursing diagnosis/problems that is linked to the case history? 

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 

 
8. Is there information in the nursing goals that is linked to the nursing diagnosis/problems? 

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 

 
9. Is there information in the nursing activities that is linked to the nursing goals? 

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 

 
10. Is there information in the evaluation that is linked to the nursing activities? 

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 

 
11. Is the information about the nursing process based on a special theory of nursing (like: 

Gordon, Krohwinkel, Roper-Logan-Tierny)?  

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 

 
12. Is there information about organising the daily nursing tasks in a department? 

12.1. Information about the primary responsible nurse (for the total care of the patients) 

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 

 
12.2. Information about holistic care 

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 

 
12.3. Is there information about how to evaluate ones own work in terms of the quality criteria? 

 no 1 2 3 4 yes 
 (if the answer is between 1 and 2, an explanation is required) 
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Partners 
East Tallinn Central Hospital (East Tallinn Central Hospital) Ravi 18, 10138 Tallinn, Eesti 

http://www.itk.ee  

Ms. Anne Sirge; anne.sirge@itk.ee 

Trisys Ltd  

/ƻǎǘŀ hǳǊŀƴƛ оΣ /¸ млтс bƛŎƻǎƛŀΣ YǸǇǊƻǎ 

http://www.tringos.com 

Mr. Alecos Tringides; tringos@logos.cy.net 

Tartu School of Health Care (Tartu School of Health Care) Nooruse 9, 50411 Tartu, Eesti 

www.nooruse.ee 

Ms Miisa Vierikko; miisavierikko@nooruse.ee  

Residencia Montabello C.Serra Bernia 34, 03530 La Nucia, Hispaania  

http://www.ev-johanneswerk.es 

Ms Monika Welchering; Michael 

m.welchering@ev-johanneswerk.es 

The University of Vilnius (Vilniaus Universiteto) Antakalnio 57, 10207 Vilnius, Leedu 

http://www.mf.vu.lt  

aǎΦ 5ŀƴǳǘŞ YŀƭƛōŀǘƛŜƴŞΤ danute.kalibatiene@mf.vu.lt  

King William I College (Koning Willem I College) Vlijmenseweg 2, P.O. Box 122, 5201 AC  

http://www.itk.ee/
mailto:anne.sirge@itk.ee
http://www.tringos.com/
mailto:tringos@logos.cy.net
http://www.nooruse.ee/
mailto:miisavierikko@nooruse.ee
http://www.ev-johanneswerk.es/
mailto:m.welchering@ev-johanneswerk.es
http://www.mf.vu.lt/
mailto:danute.kalibatiene@mf.vu.lt
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Ψǎ-Hertogenbosch, Holland; www.kw1c.nl 

Ms Marjolein Held; m.held@kw1c.nl  

 

http://www.kw1c.nl/
mailto:m.held@kw1c.nl

